
IN CASE OF AN ACCIDENT:

• call for help immediately and get to the nearest 

 doctor or hospital as soon as possible

• if you are travelling with a group, contact 

 immediately your travel guide who will help you to  

 handle the matter

• show your insurance policy to the medical 

 personnel to prove that you are insured

• when travelling in Russia, you can immediately 

 contact the f irst aid agency TIM Assistance who 

 will take care of your situation in the best possible 

 way (the agency’s contact numbers are given below)

• in other countries contact the travel emergency 

 service MedFlight Finland (the contact numbers 

 are given below)

• f ill in a damage report form attached to your 

 insurance policy and send it to IngoNord as soon as 

 you can

• ask an attending doctor or hospital to provide you 

 with a medical statement about the occurrence 

• keep all receipts and documents related to the 

 occurrence and send them to IngoNord as soon as 

 possible so that we can promptly process you claim

• you can also contact IngoNord directly for help in 

 handling the matter

T R AV E L I NSU R A NCE

IN RUSSIA 

TIM ASSISTANCE

PUH. +7 095 724 41 21

ELSEWHERE

MEDFLIGHT FINL AND   

 PUH. +358 400 463 875

CONTACT NUMBERS OF TRAVEL EMERGENCY  SERVICES

PL 218, Salomonkatu 5 C
FIN-00101 Helsinki, Finland 

Tel. +358 9 251 0300 
Fax +358 9 693 3560
info@ingonord.com

A R K A DI A NK ATU

SIM
ONK ATU

FR
E

D
R

IK
IN

K
A

T
U

M
A

N
N

ER
H

EIM
IN

T
IE

SALOM
ONK ATU

U. K
EKKOS. 

K
ETELÄIN

EN    
 RAUTAT.K

POHJO
IN

EN    
 RAUTAT.K

K I ASM A

POSTI
POST

JA
AK

O
N

K.
AN

N
AN

K.
O

LAV
IN

K.

T R AV E L L I N G  W I T H  Y O U

I N S U R A N C E  C O M PA N Y

INGONORD IN BRIEF

IngoNord is a Finnish insurance company 

offering travel insurance for individuals and 

executives travelling outside their home 

countries. Our benefits are of particular 

interest to travellers to Finland, Sweden, 

Denmark, Norway and Russia and other 

countries of the former Soviet Union.

We try to accommodate specialised needs 

of our customers, offering them worldwide 

coverage, prompt and reliable service and 

international expertise.

IngoNord is a member of the worldwide 

Ingosstrah Insurance Group with 

representative offices open in 17 countries.
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SUPPLEMENTARY INSUR ANCE

LUGGAGE INSUR ANCE

IngoNord’s luggage insurance covers your luggage against 

damage, f ire, theft or acts of elements occurring at the place 

of lodging at your travel destination. If the damage occurred 

in the course of transportation, the insurance will cover only 

a total loss of luggage.

TRIP INTERRUPTION INSUR ANCE

If your holiday trip has to be interrupted due to a 

sudden sickness, accident (a doctor’s 

statement is needed), death of a family 

member or a substantial damage 

to your property at your place 

of residence, IngoNord will 

cover 50 % of the 

price you  paid for 

your trip to your 

travel agent.

IngoNord makes your travels worry 
free.

EXCLUSIONS

-Travel insurance does not cover 

expenses  incurred as the result of a sick-

ness existing before the trip, except for 

the necessary first-aid treatment.

-Luggage insurance does not cover 

money, credit cards, other means of 

payment, valuables or antiquities.

TR AVEL INSUR ANCE

IngoNord’s travel insurance provides basic travel insurance 

coverage, with the minimal insurance period of 2 days.

If you are travelling to Russia, you will need a valid insurance 

policy in order to get an entry visa. IngoNord offers insurance 

coverage both to Finnish citizens and those not living 

permanently in Finland. 

IngoNord’s travel insurance covers medical expenses arising 

from a sudden sickness or an accident while travelling. You 

can select  the insurance sum that best 

f its your needs. The travel insurance 

does not cover your liability towards 

third parties nor your legal expenses.

IngoNord’s travel insurance is valid 

throughout the world. IngoNord’s 

international partners TIM Assistance 

and MedFlight Finland  will ensure 

that your medical needs are met in 

an emergency situation and, should a 

need arise, they will arrange for a safe 

medical emergency evacuation.

BACK HOME EVEN BY HELICOPTER
T R AV E L  E M E RG E N C Y  PA R T N E R S

M E DF L IGHT F I N L A N D  

Travel emergency service 

MedFlight Finland specialises in 

providing medical help to Fin-

nish tourists travelling abroad 

and foreigners travelling in Fin-

land  

T I M  A S S I S T A N C E  

First-aid agency TIM Assistance 

helps travellers in emergency in 

Russia. The agency’s English spea-

king doctors work together with 

Russia’s best medical clinics to 

ensure that your medical needs 

are met 

- Medicines prescribed by a 

doctor

- Doctor’s fee

- Hospital medical expenses 

and hospital room and board

- Reasonable local travel 

expenses to a doctor or a 

hospital

- Treatment of acute toothache 

up to 100 €  

- First-aid treatment due to 

a broken tooth or denture 

caused by biting up to 200 €

- Repair of spectacles, hearing 

aid, denture or safety helmet 

broken as the direct result of 

an accident during the trip

INSUR ANCE COVER AGE

The insurance coverage includes :
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